






DAFTAR ISI ....................................................................................................... x
DAFTAR TABEL ............................................................................................... xii
DAFTAR LAMPIRAN ....................................................................................... xiii
BAB I PENDAHULUAN
A. Latar Belakang .................................................................................. 1
B. Penegasan Istilah............................................................................... 7
C. Permasalahan .................................................................................... 7
D. Tujuan dan Manfaat .......................................................................... 8
BAB II KAJIAN TEORI
A. Kerangka Teoritis .............................................................................. 11
B. Penelitian yang Relevan .................................................................... 21
C. Konsep Operasional .......................................................................... 24
D. Hipotesis............................................................................................ 28
BAB III METODOLOGI PENELITIAN
A. Waktu dan Tempat Penelitian ........................................................... 30
B. Populasi dan Sampel ......................................................................... 30
C. Jenis dan Desain Penelitian ............................................................... 31
D. Teknik Pengumpulan Data ................................................................ 32
E. Teknik Analisis Data ......................................................................... 40
xi
BAB IV PENYAJIAN HASIL PENELITIAN
A. Deskripsi Lokasi Penelitian............................................................... 43
B. Penyajian Data................................................................................... 51
C. Analisis Data ..................................................................................... 61




DAFTAR PUSTAKA .......................................................................................... 70
LAMPIRAN ......................................................................................................... 73
RIWAYAT HIDUP PENULIS
